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From our Chair,
Jan Flawn CBE

From our Chief Executive,
Kirsty Smith

It has been a year of momentous decisions.
In June, the UK voted to leave the European
Union. For some this is a cause for alarm;
for others, celebration. For CBM UK it
certainly poses a challenge - the drop in
sterling means we must raise more to fund
our programmes in developing countries.
But our greater fear is that the vote reflects
a move away from actively engaging with the world. As one of
the world’s richest countries, we mustn’t turn our backs on the
world’s poorest people.

In last year’s Annual Review, I introduced
our new 4 year strategy CBM UK: Through
the Roof. I’m delighted to report significant
progress towards our goals.

While major progress has been made in tackling extreme poverty,
people still go blind because they can’t afford an operation, lives
are still blighted by lack of food or water, and children still grow
up without going to school. And these are all more likely if you
live with a disability.
In September 2015, world leaders agreed Agenda 2030,
an ambitious new set of development goals. After much
campaigning, we were delighted to see explicit recognition in the
new Sustainable Development Goals that people with disabilities
must not be forgotten. The challenge now is to ensure that these
ambitions become action. So we’ll continue to work alongside
disabled people in the world’s poorest communities, and ensure
they have a voice that can’t be ignored.

Most importantly, we are transforming
lives in the world’s poorest places and are
proud to have maintained last year’s record
level of spending on life-changing programmes, in spite of the
challenging fundraising climate. I recently visited a CBM partner
eye-hospital in Tanzania. It was amazing not only to meet children
whose lives were transformed by sight-restoring surgery, but
also to witness CBM-supported medical professionals developing
their skills at a conference, outreach programmes finding children
earlier to provide treatment, and follow-up programmes offering
on-going support. This long-term, coordinated approach is vital if
we’re to transform lives and communities for good.
Once again this year, we have been blessed by the support of so
many loyal donors, partners and friends. I offer you my heartfelt
thanks. I hope you enjoy reading about the amazing things your
support has achieved and will continue to work with us to do even
more in the coming year.

Front cover: Suraj, who was born with hemiplegia and received
physiotherapy and support from CBM’s partner programme in
India, with his mother Lily.
Photo © CBM
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Our Year in Pictures

© CBM UK

July During a follow-up
visit 6 months after sightrestoring cataract surgery,
5 year-old Susana enjoyed
looking at photos taken of
her at hospital.

© Dorset Echo

© CBM UK

© CBM UK

October As Nepal marked
6 months since the
devastating earthquake,
CBM staff and partners
continued to provide medical
care, psychological support
and rehabilitation to people
with disabilities and injuries.

November A group of
committed supporters visited
CBM projects in Tanzania,
meeting some of the people
whose lives have been
transformed with their help.

March Supporter
Ian Benson from
Dorset walked 14
miles carrying a
6-foot wooden
cross to raise funds
to restore sight in
the world’s poorest
communities.

May On International
Day to end Obstetric
Fistula, actress
Joanna Lumley spoke
out in support of our
work treating women
with this devastating
condition.

© CBM/Daniel
Hayduk 2016

February We launched an
emergency appeal to save lives
in Ethiopia, as the country
struggled to cope with its worst
drought in thirty years.

© CBM UK

June Downton Abbey star
Penelope Wilton presented our
BBC Radio 4 Appeal, raising over
£40,000 to prevent and treat
childhood blindness in Tanzania.
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About CBM
Our Vision
An inclusive world in which all people with disabilities enjoy their
human rights and achieve their full potential.

Our Mission
To transform the lives of disabled people in the world’s poorest
communities. Driven by Christian values, we work with disabled
people to break down barriers by delivering practical support,
improving policy and practice and inspiring the people of the UK
to act.

CBM UK:
Through the Roof
Reporting back on our strategy
On 1st July 2015, CBM UK launched an ambitious new Strategic
Framework, called 'Through the Roof', for the next four years.
We are delighted to report back on our progress towards our
three strategic goals.

Our Work
In 2015, CBM transformed the lives of over 70 million people living
with and at risk of disabilities in more than 60 countries through:
• Saving sight
• Improving health
• Education for all

• Building secure livelihoods
• Disaster relief
• Policy and inclusion

You can read more about our work in each of these areas on the
following pages.
During the financial year 2015-16, in addition to our support for
CBM’s global programme of work, CBM UK provided direct support
to implement 29 projects in 18 countries.

Photo © CBM/argum/Einberger

Many people in West Africa struggle to access sight-saving
treatments because of a shortage of specialist doctors and
nurses. The Wilfred Box Discretionary Will Trust has been
supporting training of ophthalmic surgeons and theatre
nurses in the region for several years. “We are very
pleased to know that the contribution we make will have
such a direct and lasting impact,” explain the Trustees.
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Strategic Goal

Progress

People with disabilities will experience
positive and lasting change

• Increased use of programme reviews, evaluations and audits to ensure
continuous learning and improvement

Quality programmes with increased impact &
sustainability

• Supported and participated in country-wide planning processes in target countries

Strong partnerships
Drawing on the knowledge and expertise of
people with disabilities
UK policy and practice will increasingly
support sustainable change for people
with disabilities

• Continued successful partnerships and consortia with other NGOs
• Building on and scaling up successful projects eg organic farming, India.
• Developed key role of young people with HIV and disabilities in Zimbabwe in
programme planning and delivery.
• Contributed to UK Department for International Development’s revised disability
framework and other initiatives
• Initiated and led the development of a paper for UK Government on Value for
Money and Disability
• Provided training and advice to international NGOs to promote understanding of
Disability Inclusive Development
• Worked with mainstream development organisations to ensure disability was
included in their planning, submissions to government, and strategic thinking
• Built relationship with parliamentarians and provided submissions on disabilityinclusive development.

Our target audiences will grow and be
increasingly engaged

• Supporter feedback, through questionnaires and focus groups, improving
communications.
• Identification and research into potential new target individual audiences.
• Launch of new website and increased social media engagement
• Support from a number of high profile figures, including Penelope Wilton and
Joanna Lumley generated donations and media coverage.
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Photo: Abraham was born with cataracts. Struggling
to put food on the table, his mother Zaina couldn’t
afford sight-saving surgery, leaving him at risk
of permanent blindness. In June 2016, actress
and CBM supporter
Dame Penelope Wilton
(Downton Abbey, The
BFG) shared Abraham’s
story in a BBC Radio
4 appeal, raising an
amazing £43,000
to save children’s
sight in Tanzania.

Saving
Sight
Millions of people around the
world are needlessly blind
because they can’t access
sight-saving treatments. CBM
works across the world’s
poorest communities to
prevent avoidable blindness
and restore sight.
In 2015, CBM and partners:
• treated 28.3m people for
blinding diseases
• restored 461,000 people’s
sight through cataract
surgery
• distributed 694,000 pairs
of glasses and low vision
devices

Photo © CBM
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Seeing is Believing
For over a decade, CBM has worked with
Seeing is Believing, a collaboration between
Standard Chartered and the International
Agency for the Prevention of Blindness
(IAPB), to tackle avoidable blindness
and visual impairment. Here are some
highlights from our programmes supported
by Seeing is Believing this year:
• Philippines – An evaluation of our
three-year programme, which ended in
September 2016, found it had improved
access to eye health services, especially
for poor community members. Our
partners performed 77,534 sight-restoring
cataract surgeries and helped strengthen
local government eye health services,
ensuring long-term impact.
• Zimbabwe – a programme launched in
January 2015 is dramatically increasing
access to sight-saving treatments in two
districts of northern Zimbabwe. 64,623
adults and 29,121 children accessed
medical services in 2015 and over 1,953
surgeries were carried out.
• Tanzania – 116 patients with glaucoma
are now enrolled in a treatment trial
run by CBM’s Dr Heiko Philippin,
supported by the Seeing is Believing
Innovation Fund. The new laser

treatment, already in use in high-income
countries, could offer the possibility
of one-off or occasional treatment,
instead of daily eye drops for life.
• East Africa – as well as treating
thousands of children for eye conditions,
our Child Eye Health programme in
Uganda, Tanzania and Kenya resulted
in 4 research papers last year.
Improving understanding of childhood
blindness is vital to improving services
and treatment for the long-term.

Standard Chartered staff volunteering
strengthens hospital systems
Employees from Standard Chartered’s IT
department in Zimbabwe have worked
with doctors and eye unit co-ordinators
to develop a patient management system
to help in the treatment of children with
eye conditions. The patient management
system is now being used by three
hospitals supported by CBM and its
partners in Zimbabwe, to ensure continuity
of care from provincial clinics to the
hospital child eye care unit. Standard
Chartered’s marketing experts also
contributed, through branding design for
the outreach vehicle and signage for a
children's eye unit, improving accessibility
and awareness of the services.

Vision Centres India
With local partner Dr Shroff’s Charity Eye
Hospital, we are developing 4 new disabilityinclusive Vision Centres across Uttar
Pradesh, one of India’s poorest regions, to
improve access to sight-restoring surgery,
glasses and other eye health services.

Mapping Trachoma prevalence in
Pakistan
Trachoma is the world’s leading infectious
cause of blindness, causing excruciating
pain and sight loss. CBM was one of several
partners who contributed to the DFIDfunded Global Trachoma Mapping Project
(GTMP), the largest infectious disease
survey ever undertaken. We worked with a
local partner to map trachoma prevalence
in two provinces of Pakistan. In total,
GTMP identified 100 million people at risk
of trachoma globally, so treatment can be
effectively targeted to these populations.

© College of Ophthalmology and
Allied Visions Sciences, Lahore
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Improving
Health
We work in the world’s poorest
places to prevent and treat
conditions that cause disability,
and to enable people with
disabilities to access the
medical care that they need.
In 2015, CBM and our
partners:
• trained 186,265 doctors,
nurses & other medical
professionals
• gave almost 10,000 people
the chance to walk without
pain through clubfoot surgery
• distributed 62,165
wheelchairs, walking frames
and other orthopaedic
devices
Photo © CBM

Photo: Nurse Emelda at one
of our partner-hospitals in
Tanzania, with women being
treated for obstetric fistula.
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New programme to help women with obstetric fistula

Treating cleft lip and palate

Fistula is a disabling condition that causes incontinence,
usually the result of difficult childbirth without medical
support. Many women affected are rejected by their
husbands, families and communities. CBM and partner ECWA
Evangel Hospital in Nigeria launched a new programme in
January 2016 to provide treatment and support to women
with fistula, while also educating health workers and
communities about the condition.

Every year more than 170,000 children in low income countries are born
with cleft lip and/or palate, which can cause difficulty eating, breathing
and speaking. CBM surgeon Andrew Hodges works at CORSU hospital
in Uganda, training other doctors and providing life-changing surgery to
repair cleft lip and palate for children and young people.

In May, actress Joanna Lumley spoke
out to raise awareness of fistula and
support our work:
“No woman should have to endure this
terrible condition, especially as it can
nearly always be treated with surgery.
So please help end this pitiful suffering
by raising awareness this International
Day to end Obstetric Fistula, and by supporting
organisations like overseas disability charity CBM, which
helps women to access treatment and rebuild their lives.”
In November 2015, Derek Webber was one of a group of
committed CBM supporters who travelled to Tanzania to
see our work in action. He explains: “It was an incredible
experience to visit CBM’s projects in Tanzania, meeting
children whose sight had been restored and women
rebuilding their lives after obstetric fistula. Seeing the
poverty first-hand and hearing of the difficulties they’d
overcome has made me even more determined to contribute
to CBM’s life-changing work in whatever way I can.”

Joan, from a remote village in
Western Uganda, was born with
a cleft lip.
“When I realised that she could
not breastfeed I started expressing
breast milk to give to her”, recalls
her mother Imelda. “But after a
month I had no more breast milk
so I started giving her cow milk.
I used to buy one cup because
that’s what I could afford."

Photo © CBM

Desperately worried to see her daughter rapidly losing weight, Imelda
also faced hostility from family and friends, who saw her daughter’s
disability as a curse. Then Imelda heard about CBM’s partner hospital
on the radio. Initially too weak for surgery, Joan was treated for
malnutrition. Then doctors carried out two operations to repair her lip
and palate.
“She looks beautiful! I am so proud of her. I couldn’t believe that her
lip could be repaired to look like this. Unlike before surgery when she
could not feed well, now she will gain weight. I wish the people in my
village can see her now. I want them to know that God is great and
that he can use people to do great things.”
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Education
for All
Photo: Abigail was born with
spina bifida. Her mother left,
unable to cope with her baby’s
condition, so Abigail was raised
by her grandmother in one of the
poorest parts of Lusaka, Zambia.
But thanks to a CBM project,
Abigail received physiotherapy,
a wheelchair and support to
attend school. Now 18, she
loves studying and is confident
she’ll do well in her exams.
Photo © CBM/argum/Einberger
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Children with disabilities are more likely to miss out
on education than any other group. Of the 59 million
children not in school, it is estimated that a third are
children with a disability. Without education, children
are much less likely to be able to fulfil their potential
and are more likely to live in poverty as an adult.

had been improvements in recent years but provided important
recommendations for further improvement, including training of
teachers and early childhood intervention.

In 2015, CBM and our partners:
• helped 79,000 children with disabilities go to school
• trained 19,000 teachers in special needs techniques
Helping deaf children go to school in Ivory Coast
A 2014 census in Ivory Coast, West Africa, revealed that 220,000
children with hearing impairment are not at school. Very few
deaf children attend mainstream schools and there is only
one specialist school in the country. CBM has been improving
opportunities for children to attend local schools since 2015
and this programme is now being extended to four more areas.
With our local partner, we have equipped teachers across these
regions with the sign language training and skills they needed to
integrate and support children with hearing impairment, giving
them access to education and the potential for a brighter future.

Report identifies key recommendations for including
children with disabilities
In April 2016, CBM published a report bringing together data
from over 100 studies on education for children with disabilities
in low and middle income countries. The report found that there

Photo © Robin Wyatt 2014: see www.robinwyatt.org

Inclusive education benefits all children in India
CBM continues to work with partners Mobility India and Teacher
Foundation to improve quality of education for children with
disabilities through the Chamkol programme in South India.
One finding of the programme is that training teachers to
include children with disabilities benefits everyone in the class,
helping teachers to interact more positively with all students
and support them all to fulfil their potential.
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Building
Secure
Livelihoods
Photo: Suman, 20, suffered
severe damage to her left hand
and arm in an accident as a child.
Since receiving help to buy a
sewing machine and some goats,
she has started earning a living
through tailoring and farming and
no longer relies on her parents
to support her. She has also
joined the village self-help group
for people with disabilities.
Photo © CBM
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People with disabilities in
poor communities often find
it difficult to earn a living
because they can’t access
education or training, face
prejudice and discrimination
or cannot access resources
or loans to get started.

10 year-old Pooja’s family has benefited
from CBM’s organic farming programme.
She was born after a full term pregnancy,
but immediately after birth it became
clear that she had a disability. Her father
explains:
“She was so weak. Pooja had absolutely
no strength. She has three older siblings,
so I knew that things weren’t right. Life
became very difficult for the family.
The cost of treatment and getting to
appointments are very costly. As a farmer,
I was already borrowing money from the
moneylenders to buy chemicals for the
farm. I got into debt but had to find money
for my precious Pooja. I felt desperate.”

In 2015, CBM and partners
helped 92,000 disabled
people and their families
to earn a living by
providing training and
support to get a job or
start their own business.

“One day in the village, I got chatting to
two field-workers from Naman Seva Samiti.
They explained that they had seen me
around with Pooja and said that they …were
running a project around organic farming.
At first I was sceptical, but when they told
me that I could save money and be free
from the money lenders, I was all ears!”

Building on the success of
organic farming in India
CBM has been working with
partner Naman Seva Samiti
since 2012 to train people
with disabilities or family
members in organic farming
techniques. These are much
cheaper than conventional
methods as they do not require
expensive chemicals. After
four successful years, we
are now starting to replicate
the project in new areas.

Photo © CBM

“Now I don’t have to worry about owing
money. I am free from debt, and I can
save some money to pay for Pooja’s
medicine and appointments with the
consultant. This project has made
such a difference to our family.”
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Emergency
Response
Photo: CBM is providing a daily meal to
over 23,000 children in drought-hit Amhara,
Ethiopia.
When disasters strike, people with disabilities
are often among the worst affected and the
last to receive help. They may miss out on
warnings or information because they do
not hear, do not see or cannot understand
announcements with lifesaving information.
They may be unable to escape quickly from
danger. And vital emergency aid like shelters
or food distribution may be too far away, or
difficult to access for a person with a disability.
CBM responds immediately to emergencies
worldwide to provide life-saving aid to people
with disabilities and other vulnerable groups,
as well as supporting long-term recovery. We
also train and work with other relief agencies
to make their disaster response accessible
so that everyone affected can receive vital
warnings and reach support.
Photo © CBM/Daniel Hayduk 2016
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Saving lives and livelihoods during Ethiopia food crisis
In February 2016, Ethiopia was facing its worst drought in decades, with over 10 million people
in urgent need of food and water. Thanks to the generous response to our emergency appeal,
CBM was able to respond quickly to:
• Provide daily meals to 23,951 children at 46 schools
• Distribute seeds to 13,428 vulnerable households
• Support 3,666 community members to improve local ponds, dams and canals.
Our response focussed particularly on reaching the most vulnerable groups, including people
with disabilities.
Bezeye, 12, lives with his parents and three
younger siblings in drought-hit Amhara
province. Like most families in their district,
they have been surviving on government
rations since the previous year’s crops
failed. They had to sell many of their small
animals just to stay alive. Bezeye’s mother
Enaney struggles to make the meagre
monthly ration feed six mouths, so the
daily meal he receives at school is a lifeline.
“The school feeding is so supportive”, says
Photo © CBM/
Enaney. “I thank God for the donors who
Daniel Hayduk 2016
provide this service.” The programme has
also encouraged families to keep children in school. Bezeye, who is deaf, was considered
one of the students most at risk of dropping out.
“You cannot learn on an empty stomach,” says primary school director Mr Nigussia. “There
was a 3.6 percent dropout rate every month before the CBM school feeding started in April,
now there is zero percent dropout and students are coming back”.

New standards to ensure no-one
left behind in emergencies
In August 2015, CBM was one of
a consortium of NGOs to launch
a new set of standards to help
humanitarian workers ensure people
with disabilities and older people
can access support at times of
emergency. The Minimum Standards
for Age and Disability Inclusion in
Humanitarian Action were developed
as part of the Age and Disability
Capacity (ADCAP) programme, a
three-year programme to strengthen
the capacity of humanitarian
agencies to deliver age and disabilityinclusive emergency response.

New mobile app for disaster relief
CBM worked with Cambridgebased digital marketing agency
Studio 24 to develop a mobile app
that will provide relief workers
with step-by-step guidance on
how to implement the standards
by making emergency shelter,
food distribution and other vital
relief services accessible to people
with disabilities. A prototype was
launched at the World Humanitarian
Summit in Istanbul in May 2016.

15 | CBM Annual Review 2015-2016

Policy and
Inclusion
While major progress has
been made in tackling extreme
poverty in recent decades,
disabled women, men and
children have often been left
behind. CBM is committed to
changing attitudes, policies
and practices to build a
world where everyone can
enjoy their human rights
and fulfil their potential.
Photo © CBM

Photo: Kisanrao, 52, pictured
with his wife and daughter, is
part of a self-help group run by
one of CBM’s partners in India.
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Focus on the Sustainable Development Goals

193

countries
signed up

SDGs in numbers

17

Sustainable
Development
Goals

11

specific references
to people with
disabilities across
5 goals

In September 2015, world leaders agreed an ambitious new
development agenda for the next 15 years. The Sustainable
Development Goals (SDGs) cover areas such as ending
poverty, improving health care and education and reducing
the impact of climate change.
Thanks to intensive and concerted advocacy by CBM and
others, the SDGs take much more account of disability than
the Millennium Development Goals that came before. There
is a specific promise to leave no one behind and people with
disabilities are mentioned several times.
With the SDGs determining what governments and
development agencies prioritise around the world, CBM
is now working to
make sure people with
disabilities are included
in the way that the goals
are implemented and
measured – for example
by contributing to UN and
Office of National Statistics
consultations on indicators
and data collection.

From global policy to grassroots action

Influencing UK policy and
practice

If the SDGs are to become a
reality, national governments
must live up to the commitments
they have made. CBM supports
people with disabilities to speak
up for their rights and promote
change. In October 2015, Our
Senior Policy Officer, Hannah
Loryman, saw this work in action.

Building our advocacy team this
year has increased our capacity to
raise awareness among UK policy
makers of the benefits of disabilityinclusion, and share our expertise
in how to put this into practice.

“In the Philippines, I spent
time with members of local
Disabled People’s Organisations
receiving support from CBM and
partners. Being part of a DPO
had transformed many of their
lives. Before being involved in
these groups, some of them were
isolated, but now they have an
increased awareness of their
rights and the opportunities
available to them.”
“These DPOs were learning about
the Sustainable Development
Goals and how they could connect
to their everyday lives. They now
have the information they need to
go to their government and say
‘you signed up to this, so this is
the action you need to take’.”

We developed our relationship with
the UK Government’s Department
for International Development
(DFID), contributing to their
revised disability framework,
which sets out how they will
strengthen disability-inclusion in
their policies and programmes. We
also provided analysis and support
on a number of other topics
including the World Humanitarian
Summit. In addition, we worked
with a number of MPs and
members of the House of Lords to
inform and influence governmental
debate and contributed to key
development committee decisions.
We also shared our expertise
in how to include people with
disabilities in development
programmes with several UKbased mainstream NGOs through
meetings and training sessions.
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Finances
Although our income saw a slight fall this year, in a challenging fundraising climate, we maintained the same
level of spending on our life-changing programmes for people with disabilities.
Emergency response

Governance

Policy and inclusion

Building secure livelihoods

Fundraising/cost of
generating income

Education for all

Saving Sight

Charitable activities

Improving Health

Breakdown of Direct Programme Costs

Expenditure

Saving Sight

£1,591,648

(41%)

£1,595,122

(41%)

Education for all

£291,915

(8%)

£4,643,935
£3,875,740
£768,195

(82%)

Improving Health
Building secure livelihoods

£132,616

(3%)

Charitable activities
Direct Programme Costs
Programme planning, monitoring,
evaluation and accountability

Emergency response

£146,049

(4%)

Fundraising/cost of generating income

£1,029,206

(18%)

Policy and inclusion

£118,390

(3%)

Governance

£13,829

(<1%)

Total Direct Programme Costs

£3,875,740

Total Expenditure

£5,686,970
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For every pound we invested in fundraising, we
generated £5.84 of income.
Gift Aid
Churches

Other

Gifts in Wills

Mrs Helen Jones of North Wales was one of the generous
friends who supported our life-changing work with a gift in her
Will last year. Helen worked tirelessly for her local Church and
community in St Asaph, North Wales where her husband John
had been Archdeacon, and cared deeply about people in need.

Individuals

Trusts & Foundations,
companies & statutory

“Helen’s sympathy for all in strife throughout the world
is evident from the number of charities she supported; a
fraction of these received legacies in her Will”, explains
her close friend Stephen. “CBM would have been chosen
for its good work, professionalism and results”.

Income
Individuals

£2,607,917

(43%)

Trusts & Foundations, companies & statutory £2,533,154

(42%)

Gifts in Wills

£428,366

(7%)

Churches

£48,384

(1%)

Gift Aid

£397,376

(7%)

Other

£4,832

(<1%)

Total Income

£6,020,029

These figures are a summary of the financial information
contained in the full audited annual accounts for the year
ending 30th June 2016, approved by the Board of Trustees and
submitted to the Charity Commission. This summary may not
contain sufficient information for a full understanding of the
financial affairs of the charity. Full audited accounts are available
on request or from www.cbmuk.org.uk/who-we-are/finances/

CBM UK projects

As part of the global CBM federation, CBM UK supported 650 projects in over
60 countries in 2015-16. CBM UK provided direct funds and expertise to set
up and run programmes in 18 countries across Africa, Asia and Latin America.

Sierra Leone

Pakistan

Guinea

Nepal
India
Ethiopia
Uganda

Peru

Saving Sight
Improving health
Education for all
Building secure livelihoods
Policy & inclusion
Emergency/disaster reduction

Kenya

Ivory Coast
Benin

Tanzania

Nigeria

Malawi

Democratic Republic
of Congo (DRC)

Zimbabwe

CBM UK, the overseas disability charity
Oakington Business Park, Dry Drayton Road, Oakington, Cambridge CB24 3DQ
Tel: 01223 484700 Email: info@cbmuk.org.uk
Follow us on Facebook, LinkedIn, Youtube (CBMfilm) and Twitter (@CBMuk)
For more information visit: www.cbmuk.org.uk
Christian Blind Mission (United Kingdom) Limited is a company limited by guarantee, a registered charity in
England in Wales (no 1058162) and registered with the Office of the Scottish Charity Regulator (SCO41101).

The Philippines
Indonesia

